[MpaBuna npoxmBaHuUs
.OBLUME NMOJTIOXEHUA

HacTtosawwme lNpaBuna paspaboTaHbl Ha ocHoBe PeaepanbHbIX
3akoHoB Poccuinckon degepaumn: N2300-1 ot 07.02.1992 «O
3aluTe npae notpeduteneny,

Ne132-93 o1 24.11.1996r. «O6 oCcHOBax TYpUCTCKOMN AesATenbHOCTN",
[MocTtaHoBneHus Npasutensctea PO Ne1085 ot 09.10.2015r. «O6
yTBEpXXaeHuun [NpaBmn npeaoctaBneHns rOCTUHUYHBIX YCIyr B
Poccunckon denepaummny», rocygapCTBEHHbIX CTaH4APTOB Mo
TYPUCTCKO-3KCKYPCUOHHOMY OBCNYXMBaHUIO, OPYTMX HOPMAaTUBHbIX
AOKYMEHTOB M PErynupyoT OTHOLWEHUSI B 0651aCTU NpeaocTaBneHuns
FOCTUHUYHBIX U UHBIX AOMNOSTHUTESbHbIX YCNYr B
otene «AJIMOH» NHansuayanbHbIM npegnpuHumaTtenb MNnHYyK
Hatanbs MNeTtposHa (ganee — UM MuH4yk H.IM.).

Pexnm paboTbl cpefcTBa pasMeLLeHnst — KPYrioCyTOYHbIN.
HacTtoswmin MNopsagok sisngaeTcs nybnnyHon ogepTon B agpec
HeorpaHNM4YeHHOro Kpyra notTpedutenemn, 3aMHTepPeCoBaHHbIX B
npuodpeTeHnmn roCTUHNYHBIX YCIYT.

ILOCHOBHbIE NMOHATUA
Ucnonuutenb — UM MNMnuH4yk H.TT.

CpeacTtBo pasmMeLleHus — roctHuUa «KOXHbIe HOUNY,
pacnosoxeHHas no agpecy: KpacHogapckum kpam, TeMpHOKCKUN
panoH, noc.Kyuyrypsbl, ynuua KpacHodnotckasa, gom 85/1 (nanee -
CpeacTBO pasMeLlleHns) npeaHasHavyeHo a1t BPEMEHHOro
NPOXWBAHUA rOCTEN Ha CPOK, COrnacoBaHHbLIM C agMUHUCTPaLMEN.
[penenbHbIN CPOK NPOXUBAHUA HE OrPaHNYEH.

MNocTb, noTpedbuTenb - dunanyeckoe NnUo, MMeLLIEE HAMEPEHWE
3akasaTtb, NMMOO 3aKka3blBatoLLEE M UCMONb3YHoLLEE YCIYTN
NcnonHutens ansa fiMYHbIX, CEMENHbIX U UHbIX HYXXA, HE CBA3aHHbIX C
OCyLLeCTBieHneM npeanpuHnMMaTenbCkon OeaTelIbHOCTMW.
FoCTUHMYHBIE yCryru — KOMMMeKe ycnyr no obecnevyeHunto
BPEMEHHOIO MPOXXMBaAHUA rOCTEN B CPELCTBE pasMeLleHUs.

H.NOPAOOK N YCNIOBUA BEPOHNPOBAHUA

UcnonHuTtenb BnpaBe OCyLLECTBNATL OpOHMpPOBaHME B ntobon
dopme, B TOM 4YMCIIE NYTEM COCTaBMEHUS JOKYMEHTA, NOANMMCAaHHOIo
ABYMSI CTOPOHaMM, a Takke nyTeM NPUHATUSA 3asiBKM Ha
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6poHnpoBaHue (ganee - 3asiBka) NOCPeLCTBOM MOYTOBOM,
TenedOHHOM U NHOM CBA3U, NO3BOJSIAOLWLEN YCTAHOBUTbL, YTO 3adBKa
ncxoauT ot notpebutens. Popma 3asBKM yCTaHaBNINBaETCS
NCNOSTHUTENEM.

BpoHnpoBaHne HoMepa B cpeacTBe pasmeLleHNa BO3MOXHO Mo
OAHOMY M3 BYX BapUaHTOB: rapaHTUPOBaHHOMY U
HerapaHTUpPOBaHHOMY BPOHMPOBAHMIO.
FapaHTMpoBaHHOEe GpoHMpOBaHUE — BUO OPOHMPOBaHUSA, NpU
KoTopoM UcnonHuTenb oXungaet notpedutens 4o pac4eTHOro yaca
OHS, cneayrowero 3a AHEM 3anfaHMpoBaHHOro 3aes3ga. B cnyyvae
HeCBOEBPEMEHHOIo oTKa3a OT BPOHMPOBAHUS, ONO34aHUs UNN He
3aes3fa notpebuTtens ¢ Hero B3MMaeTCs nnarta 3a oakTU4ecKni
NpocTon HoMepa (MecTa B HOMepPE), HO He Bornee Yem 3a cyTKu. Npwu
onosaaHum 6oree Yem Ha CyTKM rapaHTMpoBaHHOE BpPOHNpPOBaHME
aHHynupyeTcs.

HerapaHTMpoBaHHOe 6pOHUpOBaHue - Bug OPOHMPOBaHMUSA, NPU
KoTopoM McnonHutenb oxXugaeT noTpedutens 4o onpeaeneHHoro
Yyaca, YCTaHOBJIEHHOro UCNOSTHUTENEM, B AeHb 3ae3a, Nocrie Yero
GpOHUPOBaHME aHHYNNPYETCS.

BpoHupoBaHue cuntaeTcs 4eNCTBUTESbHLIM C MOMEHTA MOyyYeHus
noTpebutenem yBeaoMIneHns, CogepKaLlero cBeaeHust o
HaMmMeHoBaHUN (PUPMEHHOM HaMEHOBAHWW) UCTIONHUTENS,
noTpebutene, kateropuun (BUAE) 3akasaHHOro HOMepPa U O ero LieHe,
006 ycnosusix 6poHNPOBaHUS, O CpoKax NpoxmneaHus B Cpeacree
pa3MeLLeHunsi, a Takke MHble CBeAEHNS, onpeaensiemMble
NCMONHUTENEM.

[MoTpebuTens BNpaBe aHHYNMPOBaTb 3asBKY. AHHYNALMS 3asiBKU
OCYLLECTBISIETCA NYyTEM HanpasneHus NoTpebutenem 3asBkn Ha
aHHynMpoBaHMe NocpPeaCcTBOM MNOYTOBOW, TeNIEPOHHOMN U MHOW CBA3M,
NO3BONSOLLEN YCTAHOBUTDL, YTO 3asBKa UCXOOMUT OT noTpedurtens.
3asaBka cuMTaeTCcs aHHYNIMPOBAHHOW C MOMEHTa
nonyveHuns MUcnonHutenem ysegomMmneHms 06 aHHynsaUmMmn 6poHu,
cogepxallero cBegeHmss 0 HammeHoBaHUM (OUPMEHHOM
HaMMeHOBaHMN) UCMONHUTENS, NoTpebuTene, kateropun (BUae)
3aKka3aHHOro Homepa 1 0 ero LeHe, 06 ycnosusax 6poHMpPoBaHUS, O
cpokax npoxusaHuna B CpeacTBe pasMeLLeHUs.
NcnonHuTtenb BrnpaBe oTkasaTb B OPOHMPOBAHUM, €CNU HA YKa3aHHYH
B 3asiBKe AaTy OTCYTCTBYHOT cBO6OaAHbIE HOMepaA. [1pn GpoHnpoBaHUM,
pasmeLleHnn nnm npu ceobogHom noceneHnn ['ocTb BoibnpaeT
KaTeropuo HoMmepa, a npaso Bblbopa KOHKPETHOro Homepa,
npuHagnexawero JaHHOW KaTeropmm, octaeTcs 3a aaMMHUCTpaumen
cpeacTBa pa3melleHuns. JTtoboe 6poHnpoBaHMe cUnTaeTcs



NnoaTBepPXAeHHbIM Nocne NofydeHust NoATBEPXKOEHNS
oT AcnonHuTtens.

IV.NOPAOOK OPOPMIIEHUA NPOXNBAHUA B CPEACTBE
PASMELLEHWUA

Pa3melweHune ['ocTa B cpecTBe pasmeLleHnst OCyLLEeCTBNSETCA Mo
npegocTaBneHnto paboTHUKY cnykObl NpUema 1 pasmeLleHuns
AOKYMEHTOB, Y4OCTOBEPSOLLNX FINYHOCTb.

Nn4yHocTb rpaxxpgaHnHa Poccum Ha Tepputopumn Poccum
yAOCTOBEPSIOT:

a) nacnopt rpaxaaHuHa Poccuinckon ®epepauum,
yOO0CTOBEPSAOLLNU NMIMYHOCTL rpaxgaHnHa Poccunckon denepaumm Ha
Tepputopumn Poccumckon degepauuu;

6) cBMAEeTeNnbLCTBO O POXAEHUM - AN1s Nuua, He gocTturwero 14-
feTHero Bo3pacTa; B) nacnopT, yAOCTOBEPAIOLWUNA JINYHOCTb
rpaxxaaHuHa Poccuinckon ®egepauum

3a npegenamm Poccuimnckon ®egepaumn, - Ang nuua, NnOCTOAHHO
npoXmBawLero 3a npegenamu Poccurckon Pegepaumm;

) NaCNOPT MHOCTPAHHOIO rpakaaHnHa fimbo NHOM JOKYMEHT,
YCTaHOBIEHHbIN peaepanbHbIM 3aKOHOM UMY NPU3HaHHbLIN B
COOTBETCTBUM C MeXAyHapoaHbIM 40roBopom Poccumckon
depepaumn B KayecTBe OOKYMEHTA, YOOCTOBEPSAIOLLENO JIMYHOCTb
MHOCTPAHHOrO rpaXgaHunHa;

) AOKYMEHT, BblAaHHbIX UHOCTPAHHbIM rocyaapCTBOM U
NPU3HAHHbLIA B COOTBETCTBUM C MEXOYHAPOAHbLIM JOrOBOPOM
Poccunckon denepaumm B KayecTse OOKYMEHTA, YOOCTOBEPAIOLLENO
NNYHOCTb Nnua 6e3 rpaxkgaHcTea;
€) pa3pelleHne Ha BpeMeHHOoe NpoXuBaHue nuua 6e3
rpakgaHcTBa;

X) BUA Ha XUTeNbCTBO Nu1ua 6e3 rpaxaaHcTBa.
Pernctpauma notpeburtenen, aBnsoLLnXca rpaxxgaHamm Poccuickon
depnepaumn, No Mecty npebbiBaHUA B CpeacTBe pasMeLLEHNS
OCYLLIECTBIISIETCS B COOTBETCTBUM C [paBunamu pernctpaunm m
CHATUSA rpaxaaH Poccuinckon denepaumm ¢ perucTpaunoHHOro yydeTa
No MecTy NpedbbiBaHUSA 1 N0 MECTY XUTeNbCTBa B npeaenax
Poccuickon ®egepauunu, yTBepXXAEeHHbIMU NOCTAHOBNEHUEM
[MpaBuTtenbcTBa Poccuickon ®eagepauunm ot 17 niona 1995r. N 713
"O6 yTBEepXaeHU [NpaBun pernctpauum n CHATUSA rpaxagaH
Poccunckon denepaumm ¢ peructpaunoHHOro ydeTa no Mecty
npebbiBaHUS N NO MECTY XUTENMbCTBA B Npeaenax Poccunckon
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denepaumn 1 nepeydHs nNuu, OTBETCTBEHHbIX 3a NPUEM 1 Nepeaady B
OopraHbl PErMcTpaLmoHHOro y4yeta AOKYMEHTOB ANs pernctpaumm u

CHATUSA C perncTpaumoHHoro yyeta rpaxaaH Poccurckon ®enepaumm

No MecTy NpedbiBaHUS 1 MO MECTY XUTENbCTBA B npeaenax
Poccuinckon depepaumn”.

Pernctpauus B cpeacTtee pasmMeLleHmns HeCOBEPLLUEHHONETHMX
rpaxgaH, He gocturimnx 14-neTHero Bo3pacTa, OCyLecTBNAeTCcAa Ha
OCHOBaHUM OKYMEHTOB, Y4OCTOBEPSAOLLNX FIMYHOCTb HAaXo4sLLMXCA
BMeCTe C HUMU poauTenen (YyCbIHOBUTESEN, ONEKYHOB) U B6IM3KnX

POLACTBEHHMKOB, CONPOBOXAAKLLEro nvua (nuu), AOKYMEHTa,
yAOCTOBEPSIIOLLErO NOSTHOMOYNS CONPOBOXAatoLero nuua (nuy), a

TakKe CBUAOETENbCTB O POXOAEHUN 3TUX HECOBEPLUEHHONETHUX.

[MocTaHOBKa MHOCTPAHHOIO rpaXkgaHnHa u nuua 6e3 rpaxxgaHcTea Ha
y4yeT Nno MecTy npedbiBaHMA B CPeACTBE pasMeLLEHNSA U CHATUE UX C

yyeTa no MecTty npebbiBaHNSA OCYLLECTBNAKTCA B COOTBETCTBUM C

[MpaBunamm ocyLeCcTBIEHNA MUTPALNMOHHOIO y4eTa NMHOCTPAHHbIX

rpaxkaaH u nuu 6e3 rpaxxgaHcTea B Poccuimckon egepauum,

yTBEPXOEHHbIMW NnocTaHoBieHnemM lNpasutenscTBa Poccuickomn
depepaumm ot 15 auBapa 2007 r. N 9 "O nopsaake ocyulecTBreHus
MUIPaLMOHHOIO y4eTa MHOCTPAHHbIX rpaXkaaH 1 nuiy, 6e3 rpaxxgaHcTea
B Poccuimnckon ®egepaunn’.

[Mpn pasmeLLeHnn MHOCTPaHHbIN rpaXaaHnH 06a3aH NpeacTaBuTb
cneayroume JOKYMEHTbI: MacnopT; MUrPaLUoHHY KapTy; BU3Yy (npu
HeobxoaMMOCTI); CBMAETENBCTBO O BPEMEHHOM NPOXnBaHun B PO

(Mpn HeobxoaANMOCTH).

Cpok BpeMeHHOoro npebbiBaHMSA MHOCTPAHHOIO rpaxgaHnHa B PO
ornpenensieTcs CPOKOM AeNCTBUSA BbldaHHOW eMy BU3bl. CpokK
BpeMeHHoro npebsiBaHna B PO MHOCTpaHHOro rpaxkaaHunHa,

NpuObIBLLErO B NOpsake, He TpebytoLeM Nony4YeHns BU3bl, HE MOXET
npeBblllaTb 4EBAHOCTO CYTOK, 3@ UCKITHOYEHNEM CIy4aEB,
npeaycMOTPEHHbIX 3akoHoaaTeNbLCTBOM PO.
HapylweHne npaBun MUrpaumoHHOro y4eTa MOXeT NnoBneYdb 3a cobou
aaAMVHUCTPATUBHYO OTBETCTBEHHOCTb MHOCTPAHHOIO rpaXkgaHuHa B
Buae wrpada, a B OTAESNbHbIX Cny4vasax 1 ¢ BblABOPEHMEM 3a
npegensl PO, cornacHo gencTeyloLeMY 3aKkOHO4ATENbCTRY.
Pa3meleHne NHOCTpaHHbIX rpaXkaaH No UCTEYEHMIO CpoKa

BpeMeHHoro npebuiBaHna B PO, cpoka AencTBusl BU3bl, CpOKa
AENCTBUS CBMOETENBCTBA O BPEMEHHOM NpoXxmnsaHum B PO
— 3anpeLueHo.
N3baTne nacnopToB nof 3anor y roctemn, nocensawoumxcs B CpeacTse
pa3MeLleHns, 3anpeLLaeTcs.
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V. OMNJIATA MPOXUBAHUA

Onnara ycnyr B cpeacTBe pasMeLLeHns NpomM3BoanUTCS 3a
HaNW4YHbIN/6e3HaNMYHbIN pacyeT cornacHo lNpenckypaHTy,
AEeNCTBYOLLEMY Ha JaTy 3aes3fa.

PasmeLlleHne 1 onnarta ocyLecTBNATCA B COOTBETCTBUM C CUCTEMOM
eVHOro pacyeTHoOro yaca, 1o ectb 3ae3g ¢ 14:00 v Bblesg oo 12:00
MO MECTHOMY BPEMEHM.

NcnonHutenb MMeeT NpaBo NPUMEHSTb CBODOAHbIE LiEHbI U TapuUdibl,
CUCTEMY CKMOOK Ha BCE YCIyru, KOTOpble OKa3blBalOTCS roCTHO, 3a
NCKIMIOYEHNEM TEX, Ha KOTOPbIE PacnpOCTPaHAETCS rocyaapCcTBEHHOE
perynupoBaHune ueH n tTapudoB. CTOMMOCTb NPOXMBaHUS,
AONOMHUTENbHBIX YCIYr yCTaHasnmBaeTcs McnonHurenem
camocTodaTenbHO. MicnonHuTenb onpeaendeT nepeyYeHb OCHOBHbIX
yCRnyr, KOTOpble BXOAAT B LLeHY HOMepa, a Takke CPOKN UX
npeaocTaBfeHus.

OnnaTa npoXXuBaHMs OCYLLECTBAAETCS MPU 3aKNYeHnn gorosopa
aBaHCOBbIM MnaTeXoM ¢ cornacua notpedutens. o ncreyeHmun
onnayYeHHoro cpoka npoxmeanus Foctb 06513aH ocBOO6OANTL HOMEP
He no3agHee pacyeTHoro Yaca 12:00 nnu npoannTb CPOK NPOXKUBAHUS
B HOMeEpE.

[etn no 5 net pasmellarotca 6ecnnaTtHo, 6e3 npeaocTaBneHus
AOMNOMHUTENBHOro MecTa B 04HOM HOMepe ¢ poauTensamu. [letckas
KpoBaTKa npeaocTaBnseTcs rno 3anpocy, Npu Hanuyinum cBoO6OAHbIX.
[etn ot 5 go 18 neT n B3pocsble pasMeLanTcs Ha A0ONONMHUTENBbHOM
MecTe, onnadynBaemMom no npenckypanTy (ot 500 pybnen
MECTO/CYTKM).

VI.MPOOJIEHUE CPOKA NMPOXXUBAHWUA
[Mpn Heo6xoANMOCTM NPOASIEHNSA CpOKa NPOXMBAHUA [[OCTb MOXET
obpaTtutbes B Cnyxby npnema n pasmelleHms 3a 2 Yaca go
pac4yeTHOro 4aca, 1o ectb He no3gHee 10:00 yacoB N0 MeCTHOMY
BpeMeHu. [Npu Hanmunm cBoBOAHLIX MECT CPOK NPOXNBAHUA MOXET
ObITb NpoASIEH.

B cnyyae 3agepxku Bble3ga noTpebutens nocrie ycTaHoBIEHHOIro
pac4yeTHOro 4Yaca nrnara 3a NpoXmnBaHue B3MMaeTcsa ¢ notTpebutens B
nopsiake, yctaHOBIIEHHOM UCTMONHUTESNEM.

[Mpun pasmeleHnn notpebutens ¢ 0 yacos 00 MUHYT O
YCTaHOBIIEHHOIO pac4YeTHOro Yaca nrnarta 3a NpoXxmnBaHWe B3MMaeTCs
B pa3mepe, He NpeBbILWatoWweM nnaTy 3a NorioBUHY CYTOK.

[Mpun npoxmnBaHuu He bonee cyTok (24 yacos) nnaTa B3MaeTcA 3a
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CYTKM HE3ABMCMMO OT pacyeTHoro 4Yaca. O6 nsmeHeHun CpoKoB
NPOXMBaHNA HEOOXOANMO YBEAOMUTbL aAMUHUCTPATOpPa.
[OCTb BNpaBe 0Tka3aTbCHA OT UCMOSTHEHNSA AOroBOpPA O BbINOSTHEHNN
paboT (okasaHun ycnyr) B ntoboe BpemMms nNpu ycrioBum onnarbl
NCMNONHUTENIO AKTUYECKN NOHECEHHbIX MM PacX0d0B, CBSA3AHHbIX C
ncnonHeHnem obs3aTtensCcTB MO JaHHOMY 4OroBOpY.

VILYCNYTW, NPEOOCTABNAEMbIE UCIMOJIHUTENEM

B Cpeactee pasmelleHns npeaoCcTaBnsaoTCcs Crieayowme yenyriu,
CTOMMOCTb KOTOPbIX BKITHOYEHA B CTOMMOCTb MPOXMUBAHUSI:
-N0SfIb30BaHME BCEM OCHALLLEHMEM HOMepa (BaHHa, Tyarner,

Tenesusop, cend, XonoaunbHUK 1 ap.)
-3aMeHa nosnoTteHey 1 pas B 3 gHs;
-3aMeHa nocTtenbHoro 6enbsa 1 pas B 5 gHen
-npefocTaBneHne deHa, yTiora, rmagniibHom AOCKY;

VII.MPABA U OBA3AHHOCTU TOCTEN
FocTtn nmeroT npaBo:

-Monb3oBaTbcs Bcemu ycnyrammn Cpeacrea pasmMeLLeHus.
-Mony4yaTtb NOMNHY U AOCTOBEPHYHO MHOPMaLMIO 0 Yacax paboTbl
cnonHutensi, CTOMMOCTU U NepeYHe OKasblBaeMbIX YCIT,
NPOV3BOANTb NPeaBapUTESIbHbIN 3aKa3 YCNyr.
-MpurnawaTtb noceTutenen B ceon Homep ¢ 09:00 go 21:00 yacos.
Ecnn nocetutenun octatotca B Homepe octsa nocne 21:00 yacos,
["OCTI0 HEOBXOAMMO 3apernctTpmpoBaTb nocetTutenen B Cnyxode
npuema u pasmelleHns. Pernctpaunsa npomsBoanTCs TOMbLKO Npu
HanM4MmM OOKYMEHTA, YAOCTOBEPAOLLErO NIMYHOCTb.
-ObpallaTbes k coTpyaHukam Cnyx0bl npuemMa 1 pasmeLleHumst no
BOMpoOcaM KayecTBa OKa3aHHbIX YCIyr 1 nNpu Heo6Xo4MMOCTH
CBOEBPEMEHHO NPeabsBAATb NPETEH3UM MO KAYECTBY OKa3aHHbIX

YCHyr.

FocTtn ob6a3aHbI:
-CobntogaTb HacToswmmr Nopsaaok.

-YBaxaTb npasa gpyrux ['octen. [0cTb He gomkeH 3noynoTpebnaTb
ankoronem, ynoTpebnste HAPKOTMKN N HapyLLaTb NpaBunia
06LEeCTBEHHOIO nopsaka.

-MposiBnaTb yBaxkeHne K obcnyxueatowemy nepcoHany Cpencrea
pasmeLLeHus.

-CobntogaTbe MOpanbHO-3TUYECKNE HOPMbI, BO3AEPXNBATLCA OT
Ype3MEpPHOro ynoTpebneHna CrnMpTHLIX HAaNUTKOB, OCKOPOUTENBbHbLIX U



HEeLEH3YPHbIX BblpaXXeHNn B 00LLECTBEHHbIX 30Hax CpeacTea
pasmeLleHus.

-Cobnogatb npaBuna nosrb3oBaHnsa 06bekTamm MHOPACTPYKTYpbI
Cpeactea pasmeLleHns U pernaMmeHT nx paboTbi.
-CBOEBPEMEHHO Onna4vMBaTth cyeTa 3a OKa3aHHbIe YCIyTi.
-bepeub nmywecteso icnonHutensa. B cnyyae ytpatbl nnu
noBpexaeHust umywectsa [focTb Bo3MeLLaeT yuwepb B nopsake,
npeayCcMOTPEHHOM AENCTBYHOLLMM 3aKoHOo4aTeNbCTBOM. Pasmep
yuwiepba onpegenseTcs u onnadvmBaeTcs cornacHo lNpenckypaHTy Ha
yTpaTy 1 nospexaeHne nmyuiectsa Cpeacrea pasmeLleHust.
-CobntogaTb npaBunia noxapHom 6e30nacHOCTU 1 NOMIb30BaHUS
anekTponpmnbopamm B HOMepe.

-3akpbiBaTb BOA03abOpHbIE KpaHbl, OKHA, BbIKITOMaTbL CBET U
anekTponpubopkl nepen yxoaom U3 Homepa.
-OcBoboXxaaTb HOMEpP NO UCTEYEHUN OMNNAaYeHHOro CpoKa
NPOXMBAHUA.

-Mpwn Bble3ge coaBaTb agMUHUCTPATOPY KoY OT HOMepa.

IX.IPABA U OBA3AHHOCTWU UCNOJIHUTENA
UcnonHutenb nmeet npaso:

-BxoguTtb B HOMep ans nposeaeHnst yoopku, cMeHbl 6erbsi, NpoBepKn
CUCTEM 3NEKTPOCHADXEHUS, KOHANLMOHNPOBAHUS UNN YCTPaHEHUS
Hernonagok B X PYHKLMOHMPOBAHUM, a TakkKe B Cllydae HapyLUEeHUs

[locTem HacTosiwero MNopsaka.

-B cny4vae nctevenuns cpoka npoxmnsanus 'octa B Cpeacree
pasMeLLeHNst N ero OTCYTCTBUA NO MECTY NpoXMBaHUsa bonee 6 YacoB
6e3 onnaTbl, CaMOCTOATENBbHO 0CBOOOANTL HOMEpP OT Bellen [ocTs,
co3aB KOMUCCUIO N caenas onncb umyllectsa [ocTs.
-IMpoBoanTL ONPOCHI 0 KadYecTBe NpPeaoCcTaBnAeMblX YCIyr.

-Mpwn rpy6om HapyLweHun Noctem HacTosiwero MNopsaka, Cpeacrea
pa3MeLLeEHNs UMEET NpaBO COCTaBUTb akT Mo AaHHOMY HapYLLEHUIO 1,
B Cry4yae HeobxoauMoCTH, NPUrnacuTb COTPYAHMKOB OpraHoB
BHYTPEHHUX Aen ANsl BbISICHEHUS1 BCEX OBCTOATENBLCTB.
-PacToprHyTe goroBop o npegoctaBneHnn yenyr npoXxXmnBaHus B
cny4vae HapyweHus [f'octem HacToswmx NpaBun, B TOM Yucre, ecnu
[ocTb 3noynoTpebnsaeT ankoronem, ynotpebnaeT HapKOTUKK U
HapywaeT npasuna obLeCcTBEHHOro nopsiaka.
-AomMmnHucTpaumsa Cpencrea pasMeLLLeHUss OCTaBnseT 3a cobon npaBo
noceweHna Homepa 6e3 cornacoBaHus ¢ [ocTem B cryyae
3agbIMIEHNS, NoXapa, 3aTONNeHNd, a Takke B Crlydae HapyLLeHUs
[locTemM 0bLLECTBEHHOIO NOpsiAKa, Nopsiaka Nnonb3oBaHUA
9NeKTpoObITOBLIMU Npubopamum.



-UcnonHutenb BNpaBe Npou3BeCTM 3aMeHy NpeaocTaBreHHoro MocTo
HOMepa UM MecTa B HEM 1 TpeboBaTb HeE3aMeANUTENbHOro
0ocBODOXOEHNs1 paHee 3aHMMaeMoro FocTeM NOMELLEHNS B Criyyae
BbISIBIIEHMS1 HEOOXOAMMOCTW OCYLLECTBMNEHUS B 3aHUMAEMBbIX
NOMELLEHUSAX IKCTPEHHbIX PEMOHTHbIX, CAHUTAPHO-
3MNMOEMMONOTNYECKMX U UHBIX MEPONPUATUIA, HanpaBIeHHbIX Ha
yCTpaHeHne Npu4MH, cCo3aatoLLmnX yrpo3y Unmn NpensaTCcTBYOLWMX UX
HopMarbHOMY (Ka4yecTBEHHOMY M 6e30MacHOMY) UCMONb30BaHWIO.
-UcnonHutenb MMeeT NpaBo yaep)kaTb CyMMYy B pa3Mepe onnaTtbl 3a
OOHW CYTKWN NPOXMBaAHUS NPW AOCPOYHOM Bble3ae ocTs, B CBS3U C
COKpaLLEeHNEM CpPOKa NMPOXUBaAHUSA B CPEACTBE pa3MeLLEeHUs Mo
CPaBHEHMIO C 3a0POHNPOBAHHBLIM CPOKOM MPOXMBAHWS, €CIU FTOCTb He
npeaynpeaun VcnonHnTensi o TakoM COKpallleHun 3a 3 CYTOK U He
npeaocTaBun OKyMeHTarnbHoe NOATBEPKAEHNE SKCTPEHHOro
Bble3a.

UcnonHutenb 0653aH:
-CBOEBpPEMEHHO, Ka4YeCTBEHHO 1 B MOSTHOM 06beME NpeaocTaBnsATh
[[ocTaAM onsflavyeHHble ycnyru.
-NHdpopmmpoBaTb ['ocTen o npegocTaBnaeMblX yCryrax roCTUHMLbI,
dopme 1 nopsgke nx onnarol.

-ObecneunTb NofHoe COOTBETCTBME NPEeOCTaBISAIEMbIX YCNYr
CaHUTapPHO-3ANNAEMMNOIIONMYECKMM HOPMaM U Npasuiam.
-O6ecneunTb KOHUAEHUMANBLHOCTb MHpopMaLnmn o [TocTax.
-CBOEBpPEMEHHO pearmpoBaTb Ha NPocbObl [[0CcTen, NPUHMMAasa Mepbl
No yCTpaHEHWNIO aBapui N NOSIOMOK B HOMepax B KpaTyaunLime CPOoKu
(B criyyae HEBO3MOXHOCTU YCTPaHEHNA aBapun NN NosIOMKK B
HOMepe B KpaTyaunLume Cpoku, Npeanoxmntsb [[oCTio Apyron HoOMep, HO
He HWXEe OnSla4YeHHOn KaTeropumn).

-OcyLLecTBNATL CMEHY NOCTeNbHOro 6ernbs He MeHee 1 pasa B 5
AHEN 1 NonoTeHeL, -He MeHee 1 pa3a B 3 AHS.

-HecTn oTBETCTBEHHOCTb 3a KOMIMIEKTHOCTb U UCMPaBHOCTb
obopyaoBaHus B HOMEpPax, a Takke 3a Ka4eCTBO NOAroTOBKM HOMepa
K 3acCerieHuIO.

-O6ecnevnTb COXPaHHOCTb NIMYHbIX BeLlen [0cTd, 3a UCKITHYEHEM
AEHEXHbIX CPeaCcTB, BastOTHbLIX LEHHOCTEN, LIeHHbIX Oymar,
AparoLeHHbIX BELLEN.

B cnyyae obHapyxeHust 3abbITbIX BELLEN rOCTsAMU, obecneymnBaTtb NX
XpaHeHUe B TedeHne 6 mecsaueB (C MOMEHTa OBGHapPYXXEHUS), LLEHHbIE
BELWM N KPYMNHbIE CYMMbI AEHer xpaHntb 4o 1 roaa.
-MpepoctaBuTb No nepsomy TpedoBaHuto ['ocTa “KHury oT3biBOB 1
npeasioXXeHnin”, kotopaa HaxoamnTca B “Cnyxbe npuema n



https://alion-hotel.ru/null
https://alion-hotel.ru/null

pasmeLleHuns”.
X. B CPEACTBE PASMELUEHUA 3AMNPELLAETCA

-OcTaBnATb B HOMEPE NOCTOPOHHUX NNL, B CBOE OTCYTCTBUE.
-MepenaBaTtb TpeTbMM NNULAM KOY OT HOMepa, bpacneTt unun kapTy
rocTt4.

-MepecTaBnaTb U nepeasurate Mebens.

-KypuTb B HOMepax, a Takke B MHbIX noMelleHusix Cpencrea
pasmeLleHust.

-Hapywatb nokon gpyrux rocteun, co3gasas LWymMm.
-MpnHOCUTL N XpaHUTb OpPYXKUe, B3pbiBYATLIE U NETKO
BOCMNaMeHsloWmecs, eakme, S00BUTble, HAPKOTUYECKME BELLLIECTBA U
MHblE onacHble NpeaMeThbl (roCTU, UMeloLLME NO Poay CBOEWN
AeATenbHOCTU NPaBO Ha HOLLEHME N XPaHEHNE OpYyXus, 06s3aHbI Mo
TpeboBaHuo VicnonHuTensa NnpegocTaBUTb JOKYMEHTHI,
yOoCTOBepsioLmMe JaHHOE NpaBo).

-YMbILWEHHO 3arpsasHATL Tepputoputo MicnonHutensi.
-Monb3oBaTbCs HarpeBaTenbHbIMK NPUBOPaMK, 3a UCKITHOYEHNEM
NpudopoB, YCTaHOBIIEHHbIX B HOMEE.

-OctaBnatb B Homepe nocrie 21:00 He3aperncTpupoBaHHbIX
noceTuTeneun, He npoxuearwmx B Cpeacree pasmeLleHumst.

-B cnyyae rpy6oro HapyLleHust npasui NoBe4EHNSA U NPaBuIT
noXxxapHon 6€30NacHOCTN CO CTOPOHbI ['OCTS, agMUHUCTPaUUS UMeeT
NpaBo OTKa3aTb €My B AanbHenwem npeboiBaHnm B Cpeacree
pasMeLlLeHunst ¢ 0bs3aTeNibHbIM COCTaBIEHNEM akTa No JaHHOMY
HapyLLUEHWUIO 1 NpUrnaweHnemM, npm HeobXxoaMMOCTHN, COTPYAHUKOB
COOTBETCTBYHOLLMX OpraHoB.

UcnonHuTenb octaBnsaeT 3a coOO0OM nNpaBo He NpeaoCcTaBnATb
YyCIyru npoXxuBaHuA nvuam, HaxoasiLMMCA B arKorosicHom,
HapPKOTUYECKOM OMNMbAHEHUU UMK Nnoa AeUCTBUEM NMCUXOTPOMHbIX
npenaparos.

XL.LAOJIMTUKA B OTHOLLEHN OOMALLUHUX XKUBOTHbIX
Pa3melleHne rocten ¢ XmMBoTHbIMKW Be3 cornacoBaHus ¢
AOMUHUCTpaUnen cpeacrtea pasMeLLeHns He 4onyCcKaeTCs.

XI.NorPAAOOK PA3PELLUEHUA CINMOPOB
B cnyyae BO3HWKHOBEHUS CMOPHbIX BOMPOCOB MO Ka4ecTBYy
o6cnyxmBaHUs FOCTb MOXKET PeLnTb X C aAMUHUCTPATOPOM
FOCTUHWULIbI KPYFIOCYTOYHO.
B cnyyae HEBO3MOXHOCTM YCTPaHEHUS BbISIBNEHHbIX HEAOCTaTKOB



['oCcTb BnpaBe npeabABUTbL NPETEH3UIO B MMCbMEHHOM BUAE C
yKkaszaHveM 3ameyaHus B «KHure oT3biBOB U NPearioXeHUny.
[MpeTeH3na nognucbiBaeTcs YrnosIHOMOYEHHbLIM NTIULIOM CO CTOPOHBbI
NcnonHutensa n 'octem ¢ ykazaHMeM CBOMX KOHTAKTHbLIX AaHHbIX
(TenedoHa, NOYTOBOro agpeca, ANIEKTPOHHOW NOYTbI) ANA NONyYeHus
oTBeTa.

AgmnHncTpaums CpeacTtea pasMeLLeHnst NpMHMMaeT BCe BO3MOXHbIE
Mepbl, NpefyCMOTPEeHHbIE 3aKOHOAATENLCTBOM, AN1F YperynupoBaHus
KOH(PIIMKTHBIX CUTYyaLUN.

B cnyyasx, He npegyCMOTPEHHbIX HACTOALLMMUY NpaBuiamu,
agMuHUcTpauusa McnonHutena n [ocTn pykoBOACTBYHOTCA
AEUCTBYOLLNM 3aKOHO4ATENbCTBOM.

OBLUME NPABWUIA NMOBEAEHUA
NMPU YPE3BbIYAUHBLIX CUTYALIUAX

‘He naHukynTe n He nogaaBanTech naHuke. lNpusbiBanTe
OKPY>KaloLLMX K CNOKONCTBUIO. NaHuka B Nobon YpesBbl4aniHoOm
CUTyaLuMn Bbl3blBaeT HEOCO3HAHHbIE EeUCTBUS, NPUBOAALLME K
TSKENbIM NOCNeAcTBUAM, 3aTPyaHAET AeNUCTBUS cnacaTenen,

NnoXapHbIX, MegpaboTHMKOB U APYrnxX CneumanuncTos.

-['lo BO3MOXXHOCTM HeMeneHHO 3BoHUTE no TenedoHry 010 (tenedoH
cnacartenen n noxapHbix). Npn cBoem coobLLEHNN COXpaHANTE
CnoKoucTBue, BblaepxKy. CTapanTtecb roBOPpUTb KOPOTKO N NOHATHO. B
coobLEeHN HeOBXOANMO CKa3aTb: YTO CNY4YMNOCh; MECTO, rae aTo
npomn3oLwsio (agpec, opueHTnpbl); ecrnn Bel okasanucb o4eBuaLEM U
Bam HMn4ero He yrpoxaeT, noctapanTecb octaBaTbCA Ha MecTe [0
npuesga crnacartenemn, NoXapHbIX, COTPYAHNKOB MUSTULIUN.
‘Ecnun Bbl nocTtpaganu nnm nony4vymnu Tpasmbl Unu Bbl okasanuch
B6MIM3M NocTpagaBLUEro, OKaXuTe nNepByto MegULMHCKYHO MOMOLLb.
CBoeBpeMEHHOE OKa3aHune nepBon MeanLMHCKOM NOMOLLM NO3BOMNT
npeaoTBpaTUTL U CHU3UTb TAXKENble NoCcreacTBuUS.
-‘Bkniounte paguno, Tenesnsop, npocnyLluante nHgpopmawmio,
nepegaBaemMyto Yepes yimyHble rPOMKOroBOpuUTENU 1
rPOMKOroBopsiLmMe yctpomctea. B pedeBom coobLueHum oo Bac
AoBeayT, YTO NMPOU30LLII0, OCHOBHbIE pekOMeHAaUnn 1 npasuna
noBeaeHus.

-‘BbInonHamnTe pekomeHgauum cneunanncToB (cnacatenem un
NoXapHbIX, COTPYAHUKOB MUTNLUN, MEONLUHCKMX PabOTHMKOB). JTO
NOMOXET CBOEBPEMEHHO OKa3aTb NOMOLLb MOCTpaAaBLUMM, CHU3UTb
NN NpeaoTBpPaTUTL NOCNeaCTBUS (BO3AENCTBME ONACHLIX hakTOpoB).
- He cosgaBanTte ycnosuu, NpensaTCTBYOWMX N 3aTPYLHAOLLNX



AencTBua crnacarternen, noXxapHblX, MEAULMHCKNX PabOTHUKOB,
COTPYAHMKOB MUK, COTPYAHMKOB OBLLIECTBEHHOIO TpaHcnopTa.
[MponycTuTe aBTOTPAHCNOPT, ABUralOLWMNCA CO cneyuarnbHbIMn
curHanamm v crneymanbHOW pacKkpacKoun.

- He 3axoguTe 3a orpaxgeHue, obo3HavaroLee ornacHy 30HY.
OnoBeLleHre npu yrpose nim BO3HUKHOBEHUM Ype3BblHanHOM
cutyaumn. NomHute! CupeHbl 1 NpepbIBUCTLIE TYAKN NPeanpuaTum
NN TPAHCMOPTHbIX CPeACTB O3HavalT curHan «BHumaHue Bcem!».
Ycnblwae ero, HeMeaneHHO BKIYMUTE POMKOroBOpUTESb, Paguo Unm
Tenesusop, Npocnywante NHpopmauMoHHOe coobLleHne O
Yypes3Bbl4aNHOM CUTyaLuKn, O NpaBuiax noseaeHna n Bawmnx
aencteuax. MHopmauus o cnyymsliemcs 6yaeT MHOrokpaTHO
NOBTOPSATLCS M MO MEPE pPa3BUTUS CODbITUIN YTOYHATLCA. HaceneHue,
npoXxuBatoLlee BONM3M NOTEHUMANbHO onacHbIX NpeanpuaTuin, éyaet
OrnoBeLaTbCA AEXYPHbIM NepcoHasriom npeanpuaTuim No siokasbHbIM
CEeTSIM OMNOBELLEHNS 3TUX NPeanpUATUN.

TenedgoHbl 3KCTPEHHbIX CNYX06 B eneHgKuke:
Cnyx6a noxapHon oxpaHbl — 101 Monuuna — 102
Cnyx6a ckopon meguumHckon nomowm — 103 ABapumnHasi rasosas
cnyxba — 104
EonnHaa cnyx6a cnaceHna - 112

NAMATKA NrPAXOAH
NMPU OBHAPYXEHUUN NOAO3PUTENbHbIX NMPEAMETOB,
YIrPO3E B3PbIBA N COBEPLUEHWU B3PbIBA

[Mpn oBHapyXeHUM NoA03pUTENBbHbLIX NPEAMETOB (Yrpo3€e B3pbiBa)
rpakgaHam pekoMeHOyeTca HeMeaneHHo:
*€CINKn Bbl HAXOOUTECH Ha TEPPUTOPUN TOCTUHULIbI COOBLLUTL BCHO
MMeIoLLYIOCS Y Bac MHopMaLmio agMUHUCTPAaTOpPY;

*€CNK Bbl HAXOOUTECH BHE FOCTUHMLbI, COOBLUTL BCHO UMEIOLLYIOCS Y
Bac MHdopmauuto no tenedoHy EanHas cnyxba cnaceHus - 112.
-0EeNCTBOBaTb B COOTBETCTBUMU C MOSTYYEHHbLIMU YKa3aHUAMU;
‘NPU HaXOXOEHUM NO403PUTESIBLHOrO nNpeamMeTa B NOMELLEHUN
opraHn3oBaTb M NPOBECTN 3BaKyaLUIO JTH04EN N3 ONAaCHOW 30HbI;
"OTKPbITb OKHa U ABEPU AN YMEHbLUEHUS AeNCTBUS yOapHOM BOSTHbI;
‘B CNny4vae B3pblBa HEMeONEHHO BbI3BaATb:

MNonuuyunio 020
Ckopyto meguumHckyto nomous 030
MoxapHyto oxpany 010



Kateropuyecku 3anpeuwiaercs:

-TporaTb U Nepeasuratb NOAO3PUTENbHbLIN NPEeaMET;
-3anmMBaThb NpeaMeT XNOKOCTAMM, 3acbiNaTb NOPOLLUKAMWN, HAKPbIBATb
MaTepuanom;

‘NONb30BAaTLCA 3NEKTPO-paano annapatypon nobnmaocTn oTa4aHHOro
npeameTa;

‘OKa3blBaTb HAa HEro TeMnepaTypHoe, 3BYKOBOE, MEXaHNYECKOE U
3NEeKTPOMarHMTHOE BO3OENCTBUE;

*€CNn Bbl NaccaXup BO3AYLUHOro, BOAHOMO M OBLLLECTBEHHOO
TpaHcnopTa, obpallanTe BHUMaHNE Ha rpaxgaH, uMerLwmnx npu cede
pasfiMyHblE CYMKU M CBEPTKM, NPOSIBSIOLLMX HACTOPOXEHHOCTb U
6eCrnoKoMCTBO, NbiTalLWMXCA NepeaaTtb 3TN BELLM APYIMM rpaxkaaHam
NN n3baBnUTbLCA OT HUX UHBLIM CNOCOBOM, HanpMMep, OCTaBUTbL CBOU
BeLn bonee yem Ha 10-15 mMuHyT. Ocoboe BHUMaHWe obpallanTte Ha
Gecxo3Hble BELLWN U1 NpeaMeTbl Noboro npegHasHa4YeHus:.

NAMATKA NMPU NOXAPE

MNPEOYCMATPVBAUTE 3APAHEE:

-‘Korga Bbl Bcensietecb B rocTuHUUY, onpeaenute, rae Bol
HaxoOuTeCb, N3y4nTe NnriaH aBakyaunn, COCTaBbTE MbICIIEHHO KapTy
6nvxkanwmnx Kk Bawemy Homepy BbIxogoB. [locunTanTe KonNnM4ecTso

ABEPHbIX NpoeMoB Mexay Bawwmm HomepoMm n Bbixogamu Ha
necTtHuUy. YMenTe oTKpbiBaTb ABEpb Baliero Homepa B TEMHOTE.
ECIN B BALWEM HOMEPE BO3HU/K MNMOXAP:
-INo3BoHNTE agMUHUCTPATOPY NO TenedoHy:
-‘IMonblTanTechb NMKBMANPOBATL BO3ropaHne nepBUYHbLIMN cCpeacTBamm
NOXXapOTYyLUEHMS.

‘Ecnu nukBngmpoBaTtb BO3ropaHmMe HEBO3MOXHO, TO BbIMAUTE B
©Ge3onacHoe mMecTo.

Mpun 06bsABNEHUM 3BaKyaLUmn NOKMHbTE 34aHME NO 3BaKyauMOHHOMY
BbIXO4y.

ECIIN NMOXXAP BO3HUVK B IPYITOM MECTE:
-CoobLuTe 0 noxape agMUHUCTPaToOpy Mo TenegoHny:
‘O3HaKoMbTeCh C MnaHOM 3BaKyauun NoLgen B cny4vae noxapa,
cobepute Hanbonee LUeHHble BeLN, JEHBIMN U JOKYMEHTHI,
NOAroTOBLTECH K 9BaKyaLUW.

Ipn 06BABNEHMN 3BaKyaLUM NOKNHbTE HOMEP, NMPUKPOUTE 3a cobomn
NSOTHO ABEPb, HE 3aKpbiBast €e Ha 3aMOK, NOKMHbTE 34aHue no
9BaKyaLMOHHOMY BbIXoAay.



ECINN ObIM NMOABUJICA:

-‘INogonaunTe K gBepu 1 nowynamte ee pykon. He oTkpbiBanTe OBeEpPb,
ecnu oHa ropsivas. Ecnv Bawa aBepb He ropsidasl, 0yabTe rotoBbl
HeMe1eHHO 3axJIoNHyTb ee, ecny B HOMepP NoBanuT abiM. Ecnn HeT
AblMa 1 Kopuaopbl cBO6OOHLI, 3aKPOMTE ABEPb U HEMEASTIEHHO
yxoauTe. [Nonb3yntechb aBakyauMOHHbIMU BbixogaMu. [logHMMaTbCs
HaBepX, B CTOPOHY KpbILK crieayeT TOSMbKO Toraa, Korga ato
€NHCTBEHHbIN NYTb K CMACEHMUIO.

ECI OBEPb BALLETO HOMEPA TOPAYAA, A B KOPUOOPE
AObIM:

‘OcTaBanTecb B HoMepe. Hamounte B Boge NPOCTbIHM 1 NOSIOTEHLA.
Ob6nuBanTe BOOOW ropsiyyto ABEPb U CTEHBI.
-‘Bocnonb3yntech TeniepoHoM, 4TOObI 06paTUTLCA 3@ NOMOLLLIO.
O6BsxMTE ronoBy MOKPbIM nonoTeHuem. OKHO B HOMEpPe MOXKHO
OTKpbIBaTb TOSIbKO B TOM Clly4ae, eCin B HAPY>KHOM BO3yXe HET
AblMa. 3akponTe OKHO, ecrniv K Bam B HOMep HaunHaeT NpoHUKaTb
OblIM CHapy»xu. Ecnun okHO He OTKpbIBaeTCs, pa3benTe ero CTyrnom.
[enatb 3TO HEOH6XOAMMO TOSMBKO B KpaHeM criydae, nHade Bbl He
CMOXeTe 3aKpbITb OKHO, €CJiM B HOMEpP Ha4yHeT NocTynaTb AbIM
CHapyxw.

MOOABAUTE CUMHAI TPEBOIU:

CBecbTe € OKHa NMpocCTbIHKO. [Mpyn nomoLum 3y6HOW nacTbl Unn rybHon
nomagbl HaNULWNTE Ha CTEKNe OKHa curHan Tpesorn «SOS». He
NbITaNTECb CMycKaTbCS MO MPOCTbIHE.



